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R between social requests and user experience

The light rail renaissance emerges as an attractivgsover case study, involving Iarge-sg%le
urban policy, mobility management, expertocracy amstlom of the many, and social demand
for efficient mass transport. The tram has re-eadtethe urban scene, and its rebirth i3 a
composite and complex phenomenon, which summainsiself urban needs and inertias, clty
revitalization and social demands.
The main thesis here advanced is that its successdue both to new social and politigal
attitudes and to a deep redesign of its large teahgystem.

The “old” tram technology has been re-envisioned, r
branded and re-drawn in order to meet the new urban
desires and requests.

The classical tram was baptized “light rail trahghe
streetcars assumed a new and “stylish” design. Tram
technology, which until the 1970s was seen in theas
imagination as a poor transport mode, often astastia
with low income commuters (or even with a Sovieidsn
urban transport style), re-positioned itself astiractive,
well-designed, secure transport means.

Customer satisfaction has become part of a widatesty
by transport companies and industries, with a l&ogas
on design also in order to build up a social pfate¢rams.
In this respect, the light rail running in the diigcame
urban icon, or mobility technology on display, laigo -
in same respect - a kind of technology fascination
technology fetishism.
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